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Frequently Asked Questions (FAQs) 

 

My password isn’t working – what should I do?  

If you are having problems with the password then email webhelp@freegroundsjunior.co.uk for assistance. 

We can’t promise we’ll be able to respond immediately but will do our best to get back to you as quickly as we 

can.  

 

My code isn’t working – what should I do? 

The code will only work if you are using the username which was generated by the school. Children need to be 

accessing Google Classroom using the school @freegroundsjunior.co.uk username and the class password.  

Once this is done then they need to use the class code.  

Unlike some other schools, which asked parents to use existing accounts, we have created individual accounts 

for all our pupils. This means they need to use their school usernames before entering the code.  

 

We only have one laptop/device at home and my older child is using it a lot for their work. Will my child still be 

able to do their work?  

We do not expect children to have to spend a significant amount of time with any device to complete their work. We 

are trying to design tasks so that children can read through the instructions, or watch the stimulus (if there is one) 

and then get on with their work as independently as possible. This should mean that the device is only used for as 

minimal amount of time as possible. 

 

 

How long should my child spend on their work? 

It is not our intention or expectation that children will be working at home from 9am to 3pm each day, as they 

would be in school, and the work is not designed to last for this amount of time. However, we hope that the 

tasks and work that is set will support their learning and engage them for a portion of time each day. This will 

work most effectively when parents are able to support them in their understanding of a task and then give 

them the opportunity to continue with it independently. 
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What if I miss a day or a piece of work?  

Please don’t put yourself or your child under pressure to have the tightest, most rigorous schedule and feel you 

have to share the most amazing projects each day. Your new job as home school teachers, whilst working from 

home at the same time in many cases, is hard enough. If you want to have that routine and fixed times with a 

schedule of lessons because that works for your family then go for it, but if it’s better to only do elements of 

the work we set, or to only work on some days then that is fine too.  

Ultimately, you don’t have to do it all but if it helps then go for it.  

 

 

Will the work be marked?  

Not all work will receive feedback, just as it wouldn’t if we were at school. We will respond as often as we can 

and have already enjoyed feeding back to individuals about the Reading challenges which we’ve received. 

However, like you, many of us are juggling home-schooling alongside our jobs and are still getting to grips with 

this! 

 

 

My code isn’t working – what should I do? 

The code will only work if you are using the username which was generated by the school. Children need to be 

accessing Google Classroom using the school @freegroundsjunior.co.uk username and the class password.  

Once this is done then they need to use the class code.  

Unlike some other schools, which asked parents to use existing accounts, we have created individual accounts 

for all our pupils. This means they need to use their school usernames before entering the code.  

 

 

How do I hand in work? And how do you know I’ve handed it in?  

We do not expect children (or parents) to submit work back to school. We are providing the work to support all 

of those at home during this challenging time.  

If you do want to share your work, we’d love to see it. In order to hand in your work you need to click the ‘Turn 

In’ button on the assignment. This will highlight it to teachers, who will be able to see your work.  

 

 


